
Corporate Overview and Scrutiny Management Board

Date Friday 23 June 2017
Time 9.30 am
Venue Committee Room 2, County Hall, Durham

Business

Part A

Items during which the Press and Public are welcome to attend. 
Members of the Public can ask questions with the Chairman's 

agreement.

1. Apologies for Absence  
2. Substitute Members  
3. Minutes:  (Pages 3 - 12)

(i) Overview and Scrutiny Management Board - 24 March 2017.
(ii) Corporate Issues Overview and Scrutiny Committee - 

21 April 2017.
4. Declarations of interest, if any  
5. County Durham Partnership Update:  (Pages 13 - 26)

Report of the Director of Transformation and Partnerships.
6. Quarter 4 2016/17 Performance Management Report:  (Pages 27 - 90)

Report of the Director of Transformation and Partnerships.
7. Customer Feedback: Quarter 4 Annual Representations:  

(Pages 91 - 158)
Joint Report of the Corporate Director of Resources; Corporate Director 
of Adult and Health Services; and Corporate Director of Children and 
Young People’s Services.

8. Overview and Scrutiny Annual Report 2016/17:  (Pages 159 - 182)
Report of the Director of Transformation and Partnerships.

9. Review of the Committee's Work Programme 2017-19:  
(Pages 183 - 192)
Report of the Director of Transformation and Partnerships.



10. Notice of Key Decisions:  (Pages 193 - 202)
Report of the Interim Head of Legal and Democratic Services.

11. Petitions Update:  (Pages 203 - 214)
Report of the Interim Head of Legal and Democratic Services.

12. Information update from Overview and Scrutiny Chairs:  
(Pages 215 - 220)
Report of the Director of Transformation and Partnerships.

13. Such other business as, in the opinion of the Chairman of the meeting, 
is of sufficient urgency to warrant consideration  

Clare Pattinson
Interim Head of Legal and Democratic Services

County Hall
Durham
15 June 2017

To: The Members of the Corporate Overview and Scrutiny 
Management Board

Councillor R Crute (Chair)
Councillor A Patterson (Vice-Chair)

Councillors E Adam, A Batey, R Bell, D Boyes, J Chaplow, M Clarke, 
K Hawley, P Jopling, H Liddle, L Maddison, J Makepeace, C Martin, 
O Milburn, M Nicholls, Mr R Patel, C Potts, L Pounder, 
J Rowlandson, M Simmons, H Smith, F Tinsley, J Turnbull, M Wilkes, 
A Willis and S Zair

Faith Communities Representative
Mrs M Elliott 

Parent Governor Representative
Mr R Patel

Contact: Lucy Gladders Tel: 03000 269 712


